


 ALTHOUGH MANY WOULD PREFER TO 

CONTACT  THE DEPARTMENT DIRECTLY 

YOUR RESPONSE MAY BE DELAYED  OR 

NOT RECEIVE THE PROPER PRIORITIZATION 

IN THE EVENT OF AN ACTUAL 

EMERGENCY.  PLEASE UTILIZE 911.



NON-EMERGENCY

FOR NON-EMERGENCY MATTERS, 

QUESTIONS, COMMENTS, AND SO ON 

PLEASE FEEL FREE TO CONTACT THE 

DEPARTMENT DIRECTLY AT

360-459-9603



WHEN YOU CONTACT THE FACILITY YOU 

ARE GREETED BY THE RECEPTIONIST OR 

CONTROL ROOM STAFF.  EVERY EFFORT 

WILL BE MADE TO ASSIST YOU.  DURING 

AN EMERGENCY THIS PROCESS CAUSES 

THE RESPONSE TO BE DELAYED AS WE 

GATHER INFORMATION IN ORDER TO 

CONTACT 911 ON YOUR BEHALF.  



EMERGENCIES 

911

NON-EMERGENCY

360-459-9603


